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Binding Booking
Main exhibitor

Choose your preferred EasyGo package to increase your presence online and on-site. 
The selection of an EasyGo package is mandatory.

Total:
(excl. 19% VAT)

EUR

Your presence at the show

                             GOPLUS GoPlus: € 1,700.- EUR      

                             GOPREMIUM GoPremium: € 2,800.- (limited to 15 exhibitors) EUR      

    ContentAd on the trade show website and social media channels of the trade show: € 850.- (4 weeks runtime) EUR      

    Company and product presentation on our SolutionCenter stage: € 500.- (30 minutes) EUR      

The services are described in detail on the EasyGo information sheet. Co-exhibitors can register via the attached co-exhibitor form.
Alternatively you can book GoVisibility for € 1,000.- or GoLeads for € 1,200.-

BEST 
VALUE

Größe Stand type Rebooking price
standard location

Rebooking price
premium Location Stand No. Total

16 m² Corner stand
All-In € 6,026 € 6,351                      EUR        

18 m² Corner stand
All-In € 6,704 € 7,070                      EUR        

20 m² Corner stand
All-In € 7,383 € 7,789                      EUR        

24 m² Corner stand
All-In Plus € 9,914 € 10,442                      EUR        

32 m² Corner stand
All-In Plus € 12,818 € 13,523                      EUR        

48 m² 3-open-sides
All-In Premium € 21,064 € 22,296                      EUR        

64 m² 3-open-sides
All-In Premium € 27,486 € 29,128                      EUR        

     m²                      EUR        

  Each additional graphic á 2,50m x 1m with your design: €300.-                      EUR        

Contact information – exhibitor billing
Company name..............................................................................................................................................................

Name for exhibitor‘s list..............................................................................................................................................................

Contact person..............................................................................................................................................................

Address..............................................................................................................................................................

Postal code / city..............................................................................................................................................................

Country..............................................................................................................................................................

Phone                                            Fax..............................................................................................................................................................

Email..............................................................................................................................................................

TVA/VAT..............................................................................................................................................................

Website..............................................................................................................................................................

Invoice address (if different)
Company name..............................................................................................................................................................

Contact person..............................................................................................................................................................

Address..............................................................................................................................................................

Postal code / city..............................................................................................................................................................

Contact person handling
Name..............................................................................................................................................................

Phone..............................................................................................................................................................

Email..............................................................................................................................................................

Your all-inclusive stand* – individually combined: size, location and number of open sides. 
* Please see the stand concept overview for details on configuration and equipment of your all-inclusive stand.

We herewith order the above described products and services in acceptance of the official Terms of Business of Easyfairs Deutschland GmbH (attached).

.....................................................................................................................................................................................................   ........................................................................................
Legally binding signature and company stamp  Place, date

SPECIAL 
PRICE
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Price per co-exhibitor
For each co-exhibiting company, the price is € 495,- for stand and advertising. All prices 
exclusive of VAT. The selection of an EasyGo package is mandatory.

Main exhibitor:   .........................................................................................................................         Stand number:  .........................

In acceptance of the official Terms of Business of Easyfairs Deutschland GmbH (attached), we confirm  that we are exhibiting at 
PUMPS & VALVES Dortmund 2021 and herewith register the co-exhibitor(s) named below:

Co-exhibitor 1
Company name..............................................................................................................................................................

Name for exhibitor‘s list..............................................................................................................................................................

Contact person..............................................................................................................................................................

Job title..............................................................................................................................................................

Address..............................................................................................................................................................

Postal code / city..............................................................................................................................................................

Country..............................................................................................................................................................

Phone                                       Fax..............................................................................................................................................................

Email..............................................................................................................................................................

Website..............................................................................................................................................................

Co-exhibitor 3
Company name..............................................................................................................................................................

Name for exhibitor‘s list..............................................................................................................................................................

Contact person..............................................................................................................................................................

Job title..............................................................................................................................................................

Address..............................................................................................................................................................

Postal code / city..............................................................................................................................................................

Country..............................................................................................................................................................

Phone                                       Fax..............................................................................................................................................................

Email..............................................................................................................................................................

Website..............................................................................................................................................................

Co-exhibitor 2
Company name..............................................................................................................................................................

Name for exhibitor‘s list..............................................................................................................................................................

Contact person..............................................................................................................................................................

Job title..............................................................................................................................................................

Address..............................................................................................................................................................

Postal code / city..............................................................................................................................................................

Country..............................................................................................................................................................

Phone                                       Fax..............................................................................................................................................................

Email..............................................................................................................................................................

Website..............................................................................................................................................................

Services included for co-exhibitors

General services
 Authorisation to exhibit on the stand of   

main exhibitor
 Name board
 Listing in exhibitor catalogue / 

 onsite floor plan
 “My Easyfairs“ account

Marketing services (print)
 Listing in exhibitor catalogue
  Listing in the product catalogue 
  400 admission tickets for your 

 partners (plus digital)
  400 stickers for your mailing 

 activites

EasyGo package (depending on the package variant)

  Your company profile online
  Your products/services online
  Highlight a product online
  Lead generation
  and much more ...

We herewith order the above described products and services in acceptance of the official Terms of Business of Easyfairs Deutschland GmbH (attached).

.....................................................................................................................................................................................................   ........................................................................................
Legally binding signature and company stamp  Place, date

Binding booking
Co-exhibitor

We hereby confirm our binding booking for the 
below: Quantity Total

Per co-exhibitor:     € 495.-

       GOPLUS    € 1,700.-

       GOPREMIUM    € 2,800.-

Total
(excl. 19% VAT)

BEST
VALUE

Alternatively you can book GoVisibility or GoLeads at € 1,000, - / 1,200.-
The services can be found in the EasyGo form.
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1. Industrial pumps
 Velocity pumps / Centrifugal pumps
 Vortex pumps
 Displacement pumps / Volumetric pumps
 Ejector pumps
 Piston pumps
 Gasketless pumps
 Peristaltic pumps
 Plunger pumps
 Propeller pumps
 Screw pumps

2. Control valves & valves
 Pneumatic
 Electric
 Hydraulic
 Ball valves
 Membrane
 Knife
 Needle
 Pinch
 Plug
 Plunger
 Slide
 Butterfly
 Check

3. Sealing devices
 Mechanical seals
 Hydrodynamic seals
 Hermetic, magnetic sealing systems
 Packings, joints

4. Filters & filtration
 Filters & strainers
 Hyperfilter equipment
 Micro & nano filtration
 Separators

5. Loading and handling technologies
 Industrial hoses
 Hose couplings
 Fittings

6. Piping & pipelines
 Piping and pipeline systems
 Skids, module and prefabrication piping
 Horizontal Drilling,  micro tunneling, … (trenchless techniques)
 Pipeline systems for transport of sludges / slurries
 Pipe systems for sludge / slurry transport
 Potable and waste water distribution or transportation
 Storage and transfer systems

7. Test, measuring and regulating technology & equipment
 Regulating and controlling equipment and instruments
 Dosing, weighing and measurement equipment
 Testing and analysis equipment
 Laboratory equipment

8. Engineering and Construction
 Software for the development of Pumps and Components
 Simulation Software
 Engineering Services

9. Services for industry, governmental agencies & pipeline operators
 Maintenance and cleaning
 Engineering, contractors and system integrators of process automation systems
 Testing and quality control services
 Research & consultancy
 Normalization and legislation
 Training

10. Associations and federations - Pumps & Valves
 Associations
 Media

From the following list, choose the industry and product classifications that best describe your business. 

 We also offer products or services for industrial maintenance and would like to list these free of charge in the maintenance 
 Dortmund 2021 exhibitor list. (If you tick this option, please select the relevant product categories in the attached form 
 „maintenance Dortmund 2021 – product catalogue“). 

Please select up to 7 categories.

Product catalogue
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From the following list, choose the industry and product classifications that best describe your business.

1. Industrial maintenance technologies
 Maintenance of electronic installations
 Condition Monitoring
 Maintenance of machinery and mechanical equipment
 Measurement, testing and diagnostic equipment
 MRO (Maintenance Repair & Operations), spare parts,  

 power tools - rental
 Lubricants, oils and gases
 Surface treatment and anti-corrosion
 Industrial cleaning services
 Welding techniques
 Filters

2. Engineering, consulting and services
 Maintenance process improvement
 Predictive Maintenance
 Plant Security
 Shutdown management
 Contract and expenses policy
 Quality control
 Mechanical engineering
 Electrical engineering
 RCM - Reliability Centered Maintenance management
 TPM - Total Production Maintenance management
 RBI - RBM - Risk Based Solution management

3. Software solutions
 CMMS - Computerisation Maintenance 

 Management Systems
 EAM - Enterprise Asset Management Software

4. Asset management and field services
 Inspection of machinery and/ or production lines
 Construction of machinery and/ or production lines
 Installation of machinery and/ or production lines
 Site management

5. Facility management services
 Energy control and optimisation
 Technical building management
 Technical installation management
 Waste management and optimisation

6. Industrial safety, health and signage
 Work safety
 PPE - personal protection equipment
 Fire prevention and fire fighting
 Industrial safety
 Prevention and disaster prevention
 Signs, icons & labels

7. Environmental services
 Environmental consultants (energy and waste)
 Noise reduction technologies
 Refrigeration units and air compressors
 Heating installations
 Storage of dangerous goods
 Pest control solutions

8. HR and knowledge management
 Career, selection and detachment
 Coaching and training

9. Drives technology
 Drives
 Electric motors (asynchronous, synchronous, 

 direct-current motors, special motors)
 Actuators
 Pneumatics
 Hydraulics
 Vacuum technologies
 Contactors & switches (time, impulse, position, optical)
 Regulator switches & positioners
 Cabling & cable ducts

10. Control & Operating Systems
 HMI
 Industrial PCs
 PLCs
 SCADA
 Operating software
 Field bus systems
 Positioning systems
 Manufacturing resource planning (MRP)

11. Assembly & Handling Technology
 Pick & place units 
 Conveyors 

12. Engineering & services
 Engineering & services

13. Motion Control equipment and systems
 Industrial automation
 Robotics
 Mechatronics
 Linear guidance systems 
 Linear motors
 Servomotors
 Soft starters
 Stepping motors
 Variators
 Frequency regulators
 Shock absorbers

14. Sensors
 Optical identification
 Photo-electric cells
 Vision systems

15. Federations and media (Maintenance)
 Federations
 Media

Please select up to 7 categories.

Product catalogue
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Put your company on the scene as part of PUMPS & VALVES Dortmund 2021. 
Please contact us, we will gladly send you our full advertising space and sponsorship options.

Onsite promo packs:

We herewith order the above described products and services in acceptance of the official Terms of Business of Easyfairs Deutschland GmbH (attached).

.....................................................................................................................................................................................................   ........................................................................................
Legally binding signature and company stamp  Place, date

Service Price

Lanyards: 
Get constant visibility throughout the show with your company‘s name 
and logo on the official show lanyard. Lanyards have to be provided by the 
exhibitor.

€ 5,000.-
(exclusivity)

Bags: 
Get constant visibility throughout the show with your company‘s name and 
logo on the official show bag which will be distributed by your staff at the 
entrances. Bags have to be provided by the exhibitor.

€ 5,000.-
(exclusivity)

Leafleting: 
Leafleting gives you the opportunity to hand out leaflets to all visitors 
onsite in designated areas (at the entrance and in the aisles for example).
Material has to be provided by the exhibitor.

€ 5,000.-
(exclusivity)

€ 2,000.-
(max. 3 exhibitors)

Service cars/advertising space for machines: 
In front of the entrance ‚Nord‘, we offer outdoor advertising 
spaces. In this way, you will achieve the undivided visitors‘ 
attention before they arrive at the fair itself. For example, place your 
service car or your machine with your company branding 
in scene!

€ 3,000.-
(max. 4 exhibitors)

SolutionCenter: 
Present your product highlights and innovations at the lecture theatre of 
the SolutionCenter in Hall 6. Take advantage of this additional platform 
for lead generation outside your stand area. Exhibitors have content design 
freedom in a 30-minute lecture here.
Your contact person: Ms. Melina Kosar
Phone: +49 (0)89 127 165 182
E-mail: Melina.Kosar@easyfairs.com

€ 500.-
(per speech)

Your logo in the digital floor plan:
In this way, you can make your stand more visible to on-site visitors. € 500,-

                                                                                                          Total
                                                                                                                                                (excl. 19% VAT) 

Sponsoring
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All-In
EXAMPLE
15sqm corner stand Equipment & fittings:
  2 graphic walls (2,50m x 1m) with your design*
  Aluminium frame, max. height 2.5 m 
  textile wall filling, white
  Company name and stand number on the textile top modul, horizontal
  Labeling element approx. 120 x 48 cm, horizontal
  Carpet „Cord-Rips“ B 1, grey
  1 round table, white
  2 chairs, white
  1 brochure rack
  1 waste paper bin
  1 LED-spotlight per 4 sqm stand surface
  1 3-point power supply, 1 KW/230V/10A
  Nightly cleaning (emptying, waste paper bins and vacuuming)
  1 car parking ticket, free of charge

suitable for15 - 23sqm

All-In Plus
EXAMPLE
24sqm corner stand Equipment & fittings:
  4 graphic walls (2,50m x 1m) with your design*
  Aluminium frame, max. height 2.5 m
  textile wall filling, white
  Company name and stand number on the textile top modul, horizontal
  Labeling element approx. 120 x 48 cm, horizontal
  Carpet „Cord-Rips“ B 1, grey
  1 round table, white
  2 chairs, white
  1 counter, white
  2 Z-Bar-stools
  1 bar table, white
  1 lockable cabinet 2 sqm with top modul (3,5m) from 24sqm
  1 brochure rack
  1 waste paper bin
  1 LED-spotlight per 4 sqm stand surface
  1 3-point power supply, 1 KW/230V/10A
  Nightly cleaning (emptying, waste paper bins and vacuuming)
  1 car parking ticket, free of charge

suitable for24 - 47sqm

All-In Premium
EXAMPLE Equipment & fittings:
  8 graphic walls (2,50m x 1m) with your design*
  Aluminium frame, max. height 2.5 m
  textile wall filling, white
  Company name and stand number on the textile top modul, horizontal
  Labeling element approx. 120 x 48 cm, horizontal
  Carpet „Cord-Rips“ B 1 , grey
  3 round table, white
  6 chairs, white
  1 counter, white
  2 lockable cabinet 2 sqm with top modul (3,5m) from 24sqm
  2 brochure rack
  1 waste paper bin
  1 LED-spotlight per 4 sqm stand surface
  1 3-point power supply, 1 KW/230V/10A
  Nightly cleaning (emptying, waste paper bins and vacuuming)
  1 car parking ticket, free of charge

from 48sqm

* Additional graphics are available

Stand concepts



MARKETING PACKAGES

* Visitors can collect information by simply touching the reader(s) placed on your stand with their smart badge. They will receive all of the company and product 
information that you uploaded to My Easyfairs via email at the end of the day. One reader is included in the offer. If you are exhibiting several products you may 
wish to order more. 

• Display your company profile online   
 (description, products, news & jobs)
• Apply for inclusion in the  
 Innovations Gallery
• Invite your clients and prospects
• Promote your products paper-free  
 via Smart Badge technology*  
 (3 readers)

• Display your company profile online   
 (description, products, news & jobs)
• Apply for inclusion in the  
 Innovations Gallery
• Invite your clients and prospects
• Promote your products paper-free  
 via Smart Badge technology*  
 (2 readers)

• Get the details of visitors who 
 touched your reader with their 
 Smart Badge

• Get the details of visitors who 
 touched your reader with their 
 Smart Badge

• Scan visitor badges to enrich your   
 leads database  
 (unlimited licences)

• Scan visitor badges to enrich your   
 leads database  
 (2 licences)

• Get real-time alerts when your  
 visitors check in at the event

• Get real-time alerts when your  
 visitors check in at the event

• Display your logo online on the  
 exhibitor list

• Display your logo online on the  
 exhibitor list

• Get logo visibility in visitor  
 registration 

• Maximize your visibility at the event

PREMIUM EXCLUSIVE

PREMIUM
MAX 15 EXHIBITORS PLUS



General Terms of Business of Easyfairs Deutschland GmbH (hereafter: Easyfairs)

1. General
The following terms and conditions for participants apply to 
the rental of exhibition space and the related performance of 
other services (stand construction, sponsoring and promotion 
facilities) by Easyfairs for exhibitors unless otherwise agreed 
in writing by the contracting parties.

2. Registration
Exhibitors may only register by completing all parts of the 
enclosed form, possibly ordering other services, and accep-
ting the terms and conditions for participants which are laid 
down here and the Technical Guidelines which will be issued 
subsequently. The form should be validly signed and sent to: 
Easyfairs Deutschland GmbH, Balanstr. 73, Haus 8, 81541 
München, Germany.
The items exhibited, as well as the presentations of products 
and services, relate to the actual or potential technologies 
and/or services of the respective segment of industry, for 
which the exhibition is being held. The items exhibited and 
the presentations carried out by the exhibitors must apply 
exclusively to this theme. The exhibits must be identified by a 
full description and, in the case of equipment and machines, 
the weight and height must also be specified. To ensure ac-
curacy, brochures and production descriptions must be sub-
mitted to the organisers on request. Conditions or provisions 
included in the registration will not be taken into considera-
tion. The minimum stand size is 12 square metres. Smaller 
spaces will only be allocated, if such spaces result unavoi-
dably during the planning process. In calculating prices, each 
part of a square metre will be charged as a full square metre. 
Any areas which are not right-angled will be calculated by 
standardising them as though they were rightangled. Projec-
tions, pillars, columns and areas for utility connections will 
be included in the calculation of the space. Special requests 
concerning location, which will be taken into consideration 
where possible, do not constitute a requirement for partici-
pation. Exclusion of competition will not be accepted. Regis-
tration is binding, irrespective of notification of approval of an 
exhibitor on the part of the organisers. The registration will 
not come into force until it is received by the organisers and is 
binding up until notification of approval or conclusive non-ap-
proval. The exhibitor explicitly understands and agrees that 
the personal data notified with the registration will be stored, 
processed or passed on – including by the use of automatic 
data processing systems – in accordance with BDSG (Ger-
man Data Protection Act), provided this is necessary solely for 
business purposes. Each exhibitor will receive two exhibitor’s 
passes free of charge. Additional exhibitor’s passes may be 
granted by the organisers, but no legal entitlement exists in 
this respect.

3. Approval
Exhibitors are manufacturers, retailers, trading companies, 
publishers and associations. As a general rule, only those ex-
hibitors will be approved who register products and services 
which are relevant to the event and fulfil the requirements un-
der Clause 2. The decision regarding the right to participate of 
an exhibitor or an exhibit is made by the organisers, if neces-
sary after a hearing. There is no legal entitlement to approval. 
Exhibitors who have failed to fulfil their financial obligations 
to the organisers or who have breached the terms and condi-
tions of participation, the Technical Guidelines or legal requi-
rements, may be excluded from participation. Approval as 
an exhibitor with the items to be exhibited and the intended 
technical demonstrations and presentations of services will 
be confirmed in writing and applies only to the exhibitor na-
med therein. The exhibition contract and any agreements for 
other services between Easyfairs and the exhibitor become 
legally binding as soon as the approval is sent. Any other 
services can only be agreed in conjunction with conclusion 
of the exhibition contract. The approval will include a plan of 
the exhibition hall on which the position of the stand will be 
clearly marked. If the content of the stand confirmation differs 
from the information contained in the exhibitor’s registration, 
the agreement will come into force on the basis of the stand 
confirmation, unless revoked in writing by the exhibitor within 
two weeks. The organisers are entitled to revoke the approval 
granted, if it was issued on the basis of false assumptions or 
false information or if the requirements for approval subse-
quently cease to apply.
The organisers may allot the exhibitor a stand at a different 

location, if circumstances make this mandatory and pro-
vided the exhibitor can reasonably be expected to accept 
such change. The organisers must state the reasons for the 
reallocation. The organisers reserve the right to move the en-
trances and exits to the exhibition grounds and the halls, as 
well as the aisles.

4. Terms of Payment
The invoice for participation will be issued to the exhibitor 
following approval and allocation of a stand. Any complaints 
must be made in writing immediately on receipt of the in-
voice. Objections raised at a later date will not be accepted. 
50% of the amount of all participation invoices issued by the 
organisers falls due without any deductions as soon as the 
invoice is received and is payable no later than 10 days from 
the date of the invoice. The remaining 50% must be paid no 
later than 90 days before the exhibition opens. All invoices 
issued after “90 days before the exhibition opens”, are im-
mediately due and payable in full (100%). Separate invoices 
are issued for other services or supplies which are ordered 
separately at a later point in time. Such invoices are due from 
the date of delivery or provision of the service, but no later 
than upon receipt of the invoice and payable within 30 days 
of receipt of the invoice. If registration takes place after the 
deadline “90 days before the exhibition opens”, the invoice is 
due either by the date specified in the invoice, or otherwise 
immediately and must be paid in full no later than 10 days 
from the date of the invoice. The fees for services are printed 
on the respective order forms. In cases where invoices are 
sent to a third party, on the instruction of the exhibitor, the 
exhibitor remains liable for their payment. Payments, quoting 
the invoice number and the event to which they relate, should 
be sent to: Easyfairs Deutschland GmbH, Balanstr. 73, Haus 
8, 81541 München, Germany, and credited to the respective 
account shown on the invoice. The agreed terms of payment 
must be observed. If the invoiced amounts are not received 
on time in the account of the organisers, the latter will be 
entitled to demand, without prior notice, default interest of 
8 per cent p.a. until receipt of the payment by the company, 
or otherwise 5 per cent p.a. above the baserate under § 247 
BGB (German Civil Code). In the case of non-observance of 
the dates for payment (or incomplete payment for the space) 
by the exhibitor, the organisers may cancel the approved 
space in its entirety and dispose of it as they see fit. Regar-
ding compensation, Clause 6 of the terms and conditions ap-
plies. In addition, should the payment of 100 per cent of the 
stand rental not be received by the date for payment specified 
in the invoice, the stand may not be opened. In the event that 
any or all obligations are not fulfilled by the exhibitor, the or-
ganisers are entitled, by virtue of the right of lien, to retain any 
stand equipment or exhibition materials brought by the exhi-
bitor. § 562 a BGB (German Civil Code) does not apply, unless 
sufficient security already exists. If payment is not received 
within the period prescribed, the organisers are entitled to sell 
the retained items by private contract, after giving due notifi 
cation in writing. The organisers do not accept liability for loss 
of and/or damage to the items retained.

5. Co-Exhibitors
It is not permitted to transfer an allotted stand or parts thereof, 
whether for a fee or free of charge, to a third party. No promo-
tion or advertising activities may be carried out on the stand 
for products or companies whose names do not appear in the 
approval. If a co-exhibitor is to be incorporated, the exhibitor 
must make an application to the organisers. The co-exhibitor 
is subject to the same terms and conditions as the main ex-
hibitor. The co-exhibitor must pay the indicated co-exhibitor 
fee. Moreover, the stand’s main exhibitor still remains liable 
for the co-exhibitor fee. The incorporation of a co-exhibitor 
entitles the organisers to terminate the contract with the main 
exhibitor without notice and to have the stand cleared at the 
expense of the main exhibitor. The exhibitor waives its rights 
in this respect, on the grounds of unauthorised independent 
action. The main exhibitor is not entitled to any compensation 
claims. Co-exhibitors are deemed to be any and all exhibi-
tors who appear or exhibit on the stand alongside the main 
exhibitor. They are also considered to be co-exhibitors, when 
they have close economic or organisational ties with the main 
exhibitor. Company representatives will not be approved as 
co-exhibitors. Additional representatives of manufacturers of 
such equipment, machines or other products as are required 

but not offered for the demonstration of an exhibitor’s pro-
ducts, are not considered to be co-exhibitors.

6. Withdrawal / Termination
Withdrawal from or a reduction in the size of the stand by the 
exhibitor is no longer possible after approval, unless this is 
due to gross negligence or intent on the part of Easyfairs or 
the provisions of §§ 323, 324, 326 BGB (German Civil Code) 
were applicable. The same applies to any other additionally 
agreed services (service packages, sponsoring and promo-
tion facilities). The participation fee and the cost of the ser-
vices actually provided must be fully paid. The reallocation of 
unoccupied spaces by the organisers does not release the 
exhibitor from its obligation to pay. However, Easyfairs expli-
citly agrees that the rental contract and any other additionally 
agreed services may be annulled in writing up to and inclu-
ding six months before the start of the exhibition in return for 
a flatrate compensation payment of 40 per cent of the total 
amount of the net basic rental, plus incidental costs and the 
net costs of any other agreed services. In accordance with 
Clause 4 (Terms of Payment), any remaining advance pay-
ment will be refunded to the exhibitor. Should a co-exhibitor 
fail to participate, the co-exhibitor fee must still be paid in full. 
The withdrawal and non-participation of the main exhibitor 
simultaneously results in the exclusion of the co-exhibitor and 
revocation of its approval. Easyfairs is authorised to terminate 
the contract concluded without observing any period of notice 
and notwithstanding the further liability of the exhibitor for the 
full rental and the costs incurred, if the exhibitor fails to fulfil 
the contractual obligations arising from the contract or the 
supplementary provisions within an additional period set. This 
also applies, if the conditions for concluding the contract do 
not or no longer apply to the exhibitor and, in particular if the 
exhibitor has altered its manufacturing programme in such 
a way that it is no longer consistent with the theme of the 
exhibition for which the exhibitor has rented the stand area.
The same applies if the exhibitor’s financial circumstances 
have deteriorated, if it has discontinued its payments or an 
application has been made for instituting legal insolvency 
proceedings against its assets, or if the exhibitor’s company 
is in liquidation and if, upon conclusion of the contract, the or-
ganisers learn that their claim for payment is jeopardised due 
to the exhibitor’s poor financial situation. If the facts inducing 
Easyfairs to terminate the contract come to its knowledge wit-
hin 6 months before the start of the exhibition, then Easyfairs 
is entitled to a lumpsum compensation of 40 per cent. Should 
the information come to the notice of Easyfairs after six mon-
ths before the start of the exhibition, the compensation will 
amount to 100 per cent of the net basic rent plus incidental 
costs and the net costs of any other agreed services. Where 
the organisers claim lumpsum compensation, the exhibitor 
will remain at liberty to prove that no or substantially lower 
expenses have been incurred by the organisers.

7. Exhibitor’s Products, Sales Regulations
Products or services which are not listed in the approval may 
not be exhibited or offered. Any products not approved may 
be removed by the organisers at the exhibitor’s expense. The 
operation and demonstration of exhibited articles may only 
take place within the scope of the approved standards.

8. Advertising on the Exhibition Grounds
Exhibits, printed matter and advertising materials may be 
displayed only within the rented stand but not be distributed 
in the aisles or in the exhibition grounds. The only exhibition-
related advertising by the exhibitor which will be permitted 
is that which does not contravene legal regulations or offend 
common decency or which is not of an ideological or political 
nature. The organisers are entitled to prohibit the distribution 
and displaying of advertising materials which may give cause 
for complaint. They are also entitled to place any supplies of 
such advertising materials in safe custody for the duration of 
the event. In the case of con travention of these regulations, 
the organisers may intervene and require alterations to be 
made.

9. Warranty, Liability, Compensation for Damages, Limi-
tation Period

9.1.
Limitations of liability, exemptions of liability, preclusive time 



General Terms of Business of Easyfairs Deutschland GmbH (hereafter: Easyfairs)

limits and provisions relating to limitation periods in the ge-
neral terms of business of Easyfairs do not apply, if the fault 
lies with Easyfairs, to a breach of cardinal obligations (subs-
tantial contractual obligations), and do not apply in the case 
of damages arising from bodily injury or injury to life or health.

9.2.
The exhibitor is obliged to notify Easyfairs immediately of 
any defects of quality verbally and in writing. The exhibitor 
is entitled to claims only if Easyfairs has failed to remedy the 
defect within a reasonable period of time or if remedial ac-
tion is impossible or was refused. The exhibitor, however, is 
entitled only to a termination of the contract without notice or 
to a proportionate reduction of the price. Any further liability 
on the part of Easyfairs is excluded, unless the damage was 
due to gross negligence or intent on the part of Easyfairs or its 
vicarious agents or due to a missing guaranteed property. § 
536 BGB (German Civil Code) and the provision of 9.1 remain 
unaffected.

9.3.
Exhibitor’s claims for damages with respect to Easyfairs, for 
whatever legal reason, are excluded, unless the damage that 
has occurred is due to gross negligence or intent on the part 
of the legal representatives of Easyfairs, its employees or vi-
carious agents. The same applies to direct claims made with 
respect to the abovementioned category of persons. The pro-
vision of 9.1 also remains unaffected in this case.

9.4.
Easyfairs accepts no duty of care for the items exhibited and 
the stand equipment and excludes all liability for damages 
to these except in case of intent or gross negligence on the 
part of its employees as well. Easyfairs bears none of the 
exhibitor’s insurable risks. The exhibitor’s attention is drawn 
expressly to the possibility of taking out its own insurance. 
airs accepts no liability for loss or damage suffered by the ex-
hibitor as a result of erroneous information relating to the po-
sition of the stand, the stand construction or the stand design 
authorisation, as well as that arising from changes to the size 
of the stand, where objections were not immediately raised, 
and other unsatisfactory service provision, unless Easyfairs is 
responsible for this due to deliberate or negligent behaviour 
by staff. Easyfairs also accepts no liability for damages which 
arise from any alterations made by the proprietors of the ex-
hibition grounds for whatever reason, which are detrimental 
to the exhibitor.

9.5.
Claims of whatever kind on the part of the exhibitor against 
Easyfairs, its vicarious agents or its employees, are to be filed 
with Easyfairs in writing no later than 14 days after the end of 
the event. Claims by the exhibitor received at a later date will 
no longer be considered (preclusive time limit). The provision 
of 9.1 remains unaffected.

9.6.
The exhibitor is only entitled to set off claims with respect to 
Easyfairs if its counterclaims have been found to be legally 
unappealable, are undisputed, or have been recognised by 
Easyfairs. The same applies to rights of retention involving a 
businessman, a legal entity under public law or special assets 
under public law. If the exhibitor does not belong to this cate-
gory of persons, it is entitled to exercise a right of retention 
insofar as its counterclaim is based on the same contractual 
relationship.
 
9.7.
Easyfairs is only liable for damages due to defective quality 
in the rented rooms/spaces and, if applicable, other rented 
objects or if the damages are due to the deliberate or grossly 
negligent breach of its contractual obligations. In case of the 
failure of any facilities, interruptions, or in case of other oc-
currences that are detrimental to the event, Easyfairs only 
accepts liability, if it can be proved that these occurrences 
have been caused by Easyfairs or its vicarious agents either 
deliberately or due to gross negligence. Easyfairs does not 
accept any liability with respect to the exhibitor – unless the 
action is intentional – for loss of expected profits or other 
financial losses. This limitation of liability does not apply in 
the event of grossly negligent action if the exhibitor is not 

a businessman or is not a legal entity under public law or 
special assets under public law are not involved. In any case, 
however, liability on the part of Easyfairs is excluded with 
regard to damage, the scope and amount of which cannot 
be foreseen. If claims are made with Easyfairs on account 
of a breach of substantial contractual obligations (cardinal 
obligations) for reasons of only ordinary negligence, liability 
for damages is limited to the typically foreseeable damage 
customary to such contracts and limited to the amount of 
the agreed total price. Insofar as the liability of Easyfairs is 
excluded or limited, this also applies to the personal liability 
of its employees, co-workers, representatives and vicarious 
agents. Otherwise the provision of 9.1 remains unaffected.

9.8.
All contractual and statutory claims on the part of the ex-
hibitor with respect to Easyfairs fall under the statutes of 
limitations within 6 months, unless due to deliberate action 
by the legal representatives of Easyfairs, its employees or 
its vicarious agents. The same applies to direct claims made 
with respect to the abovementioned category of persons. The 
period of limitation begins on the working day following the 
end of the event. The provision of 9.1 remains unaffected.

10. Operation of the Exhibition Stands
During the opening hours of the event, the stand must be 
adequately staffed and accessible to visitors. Other stands 
of third parties may not be entered outside the daily opening 
hours of the exhibition without the permission of the stand-
holder.

11. Construction and Design of Stands
Guidelines for the construction and layout of the stand are laid 
down by the organisers and are binding. They will be provided 
to exhibitors in the Technical Guidelines. The Technical Guide-
lines for exhibitors and standbuilders form an integral part of 
the contract. The current version of these guidelines is avai-
lable upon request. They are subject to subsequent changes 
which will then be binding for the event. The relevant statu-
tory provisions and administrative regulations are binding on 
the exhibitor and its contractors.
Handling items within the exhibition grounds, i.e. unloading 
and providing auxiliary technical devices and moving them to 
the stand, as well as customs clearance for temporary and/
or permanent imports, will be the sole responsibility of the 
organisers’ appointed forwarding agents.

12. Technical Services
The organisers are responsible for the general heating, air 
conditioning and lighting in the halls. The costs for the ins-
tallation of water, power, compressed air and telecommu-
nications connections for individual stands, as well as the 
consumption costs and all other services will be charged se-
parately to the exhibitor. All installations may only be carried 
out by the organiser’s appointed contractor. Within the stand, 
installations may also be carried out by other specialised 
firms, the names of which are to be submitted to the organi-
sers on request. The organisers are entitled to inspect the ins-
tallations but are not obliged to do so. The exhibitor is liable 
for any damage caused by the installations. Connections, 
machines and equipment, which are not approved, which do 
not comply with the relevant terms and conditions or where 
consumption is greater than that notified, may be removed 
at the exhibitor’s expense. The standholder is liable for any 
and all damage arising through the unchecked use of energy.

13. Waste Disposal, Cleaning
Each exhibitor is responsible for disposing of its own rubbish/
waste. Information for the exhibitor about waste disposal fa-
cilities on the exhibition grounds is included in the Technical 
Guidelines. The organisers will arrange for the cleaning of the 
grounds, the halls, the stands and the aisles.

14. Security
The organisers assume responsibility for the general safety of 
the exhibition halls and the outdoor facilities throughout the 
actual event. During the construction and dismantling periods 
general surveillance will be provided.
Security provision will begin on the first day of construction 
and end on the last day of dismantling. The organisers are 
entitled to implement any measure necessary for safety and 

surveillance. Exhibitors who want their property guarded 
must organise this themselves. The general security ar-
ranged by the organisers does not restrict their exclusion of 
liability with respect to damage to persons or property. Extra 
security during the event may only be provided by the security 
firm appointed by the venue organiser.

15. Domiciliary Rights
Domiciliary rights during the construction and dismantling 
periods and for the duration of the actual event are exercised 
jointly throughout the exhibition grounds by Easyfairs and the 
venue organiser. The organisers and the venue organiser are 
entitled to issue directives. Animals may not be brought into 
the exhibition grounds and photography is not permitted. The 
organisers are entitled to commission photographs, sketches 
and filming of events at the exhibition, exhibition structures 
and stands and items exhibited and to use them for the pur-
pose of advertising and for publication in the press, without 
the exhibitor being able to raise objections on any grounds 
whatsoever. The same also applies to visual or audio repro-
ductions carried out by the press with the authorisation of 
the organisers.

16. Force Majeure
If Easyfairs is fully or partially hindered from meeting its obli-
gations due to events of force majeure, it will be released 
from its obligation to perform this contract until such time as 
the force majeure has ceased to apply. The exhibitor must, 
however, immediately be informed to this effect by Easyfairs, 
unless the latter is itself likewise hindered by a case of force 
majeure. The impossibility of providing adequate auxiliary 
material or services, like electricity, heating, etc. as well as 
strikes and lockouts are equated with an event of force ma-
jeure - unless they are only of short duration or attributable to 
Easyfairs. Where in such cases Easyfairs has incurred costs 
for the preparation of the event, these costs will be reim-
bursed by the exhibitor.

17. Miscellaneous
All agreements, individual authorisations and special regula-
tions must be confirmed in writing by the organisers. Where 
letters of approval contain a reference to the fact that they 
were produced by the organisers using electronic data pro-
cessing technology, no other form is required. Otherwise, 
facsimile signatures are adequate. The terms of participation 
and any other written agreements will remain valid even if any 
individual provisions should prove to be invalid. The provision 
in question must then be interpreted in such a manner that 
its original commercial and legal intent is achieved as far as 
possible. The place of jurisdiction and place of performance 
is the registered office of Easyfairs in Munich, if the client is a 
businessman, if it has no general place of jurisdiction in Ger-
many, if it has changed its place of abode or its usual place 
of residence after conclusion of the contract to somewhere 
outside the territory covered by the applicable law, or if its 
place of abode or usual place of residence is unknown at the 
time when proceedings are instituted. Otherwise the general 
court of jurisdiction is that of the exhibitor. The law of the 
Federal Republic of Germany applies to the exclusion of UN 
purchase law. The German version of the contract is deemed 
to be accepted as binding. 

Easyfairs Deutschland GmbH, Munich, October 2012 


